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What Patrons Need to Know
•GIL Express Exists
•Basic Information

o Library account!!
o Loan period
o Loans are subject to recall
o Two renewals are allowed
o Do not remove GIL Express band
o Responsible for lost/damaged books
o GIL Express patron blocks
o ILL office contact information 
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Our Approach
•Outreach/Reference/IL Instruction
•Good news notice
•Friendly reminder
•GIL Express information slip
•Thank you email
•Overview of ILL Service @ SSU workshop
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Outreach Efforts

Outreach vectors:
- SSU Digest
- Targeted emails
- Campus-wide flyers/Mobile librarian
- Word-of-mouth
- Social media (FB, Twitter, Insta)
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GIL Express
“Good News!”
Notice
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GIL Express
Friendly 
Reminder
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GIL Express
Information
Slip
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GIL Express
Thank You
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Overview of SSU’s ILL 
Service Workshop

•Savannah State University’s ILL Services
o ILL Borrowing
o ILL Lending
o GIL Express
Ø Hands on training session
o Attendees submit a request
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https://pixabay.com/illustrations/group-discussion-human-personal-1962592/

Share Your 
Institution’s 

Approach

https://pixabay.com/illustrations/group-discussion-human-personal-1962592/


QUESTIONS

https://pixabay.com/vectors/information-librarian-library-logo-160948/11

https://pixabay.com/vectors/information-librarian-library-logo-160948/


THANK YOU!

ASA H. GORDON LIBRARY ILL
Email:  ill@savannahstate.edu

Janice Shipp
shippj@savannahstate.edu

Phone:  912.358.4339

Patrick Morgan
morganp@savannahstate.edu

Phone:  912.358.4332
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