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Background

• As of January 2020, Alma is fully compliant with 
COUNTER release 5

• The Assessment Librarian needs reports on usage data 
of ebooks and ejournals



What is SUSHI and COUNTER?

• SUSHI protocol: Standardized Usage Statistics 
Harvesting Initiative

• COUNTER stands for Counting Online Usage of Networked
Electronic Resources

• Counter Release 5 (R5) vs Counter Release 4 (R4)



Planning and Timeline

• Limitation of manpower
• Limitation of time
• Divided by ebooks and ejournals
• September to November 2020 for ebooks
• March to June 2021 for ejournals
• Planner to keep track of our progress



Instructions:
• Documents

• Managing COUNTER-Compliant Usage Data

• GIL Wiki

• Videos from Exlibris

• Adding SUSHI Account

• COUNTER Release 5 Usage Data Harvesting in Alma and Alma Analytics

• Reload Usage Data Files that Failed to Upload

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/090Acquisitions_Infrastructure/010Managing_Vendors/Managing_COUNTER-Compliant_Usage_Data
https://sites.google.com/view/g3almatraining/erm/loading-counter-reports
https://www.youtube.com/watch?v=NJ-fdTr3-Ig&feature=youtu.be
https://www.youtube.com/watch?v=Qbt_gORdD7Y&t=4s
https://www.youtube.com/watch?v=SSgnIwYzRxA


Useful Documents 
While Adding Counter 5 Reports

• Registry of compliant publishers and vendors

• Alma SUSHI-Certified Vendors

• COUNTER Report names and explanations

https://www.projectcounter.org/about/register/
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/090Acquisitions_Infrastructure/010Managing_Vendors/SUSHI_Vendor_Lists
https://www.projectcounter.org/code-of-practice-five-sections/3-0-technical-specifications/


Roles in Alma 

• Vendor Manager
• Usage Data Operator



Example 

(Taylor & Francis)

• Log in to Alma
• Acquisition
• Vendor



i. Select Vendor
ii. Select Usage 

Data tab
iii. Select Add 

SUSHI Account

• Find instruction from the vendor site and/or Registry of compliant 
publishers and vendors

https://www.projectcounter.org/about/register/


The highlighted fields you need to obtain from your vendor account.



Enter account information.
Test connection.



Connection Test

Open Json file; if Service_active is true then there is a valid connection.
Sometimes there is a note about the service.



Here are the report types available for the 
vendor from the Project Counter registry







Add reports

Make sure you save your work! 



Report type is wrong

• If you put a wrong report type you may get a notice that the 
report is deactivated



Monthly Usage Data



Analytics report using R5 usage data
ACRL 61 62 | ebook usage
Normalized Platform TR_B1 - Unique Title Requests
acm 2
american_national_biography 5
american_psychiatric_publishing 295
american_society_of_civil_engineers 6
cambridge_core 99
cq_press_library 6
ebscohost 59,561
gale 898
grove_art_online 44
grove_music_online 280
jstor 2,967
oxford_african_american_studies_center 6
oxford_bibliographies 3
oxford_dictionary_of_national_biography 30
oxford_english_dictionary 1,097
oxford_handbooks_online 43
oxford_islamic_studies_online 2
oxford_medicine_online 3
oxford_reference 113
oxford_research_encyclopedias 119
oxford_scholarship_online 2
project_muse 14
proquest 665
proquest_ebook_central 13,566
sage_knowledge 295
springerlink 171
taylor_francis_ebooks 23
wiley_online_library 332
Grand Total 80,647



Review & Discussion
• Alma can gather usage data for you automatically after 

a one-time setup process.
• Gather your resources ahead of time. 

• Conflicting information about credentials may require 
research, testing, and perseverance on your part.

• That data can be pulled into reports in Analytics.
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