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Sign Spinning: An Overview

• Reference & Instruction librarians are sign spinners who 
promote/connect users to library resources/lending system

• Regional campuses are more resource-dependent on GALILEO & 
GIL Express

• Challenges associated with sign-spinning

https://www.gettyimages.com/search/2/image?fami
ly=creative&phrase=%22sign%20spinner%22
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Blue Ridge Cumming Oconee

Students 225+ 1000+ 2600+

Campus Type Commuter Commuter Commuter

Programs
Undergraduate (first 

two years)

Undergraduate & 

Graduate

Undergraduate (first two 

years)

GIL Express Requests 

2017-2021
(not available) 293 250

UNG Regional Campuses At a Glance



UNG 
Libraries
Overview

Each campus: library presence, if not 
substantial collection

Technical/Access Services more 
centralized; Oconee also has some 
Access Services staff

Reference Services librarians at 
regional campuses focus on 
instruction/promotion of library 
resources & services



Oconee 
Campus

• Dedicated library space within Student Resource Center

• Two librarians and 2.5 Access Services staff

• Approximately 11,000 items in physical collection



Blue Ridge 
Campus

• Opened at another location in 2015, moved into its new building 2021

• No dedicated library space, cabinets with a small collection (~70 items)

• Logistical issues with GIL-Express and Intercampus (made changes to fix)

• Librarian on campus 1-2 days/week beginning in 2021



• 160 items permanent collection/reference

• Reliant on GIL-Express & online resources

• Limited visual cues that this is a library space

librarybooks

Cumming Campus



GIL Express 
requests made 
by UNG patrons 
by campus



Questions?



Resource Promotion: 
Regional vs. 
Traditional

• Emphasis on:

• The fact that we're a 
library

• Existence of 
services/resources

• How to access and use 
services/resources



Connecting patrons 
to resources



Signage



Signage



Signage



Workshops



Workshops



Online Promotion: Social Media



Pandemic-era Promotion: Library Website



Pandemic-era Promotion: Social Media



Library 
Instruction: 
How does it 
differ by 
campus?

• Oconee Campus
• Promote physical access to neighboring UGA 

library collection

• Some assignments in OC classes explicitly 
instruct students to find print books at the 
library

• Blue Ridge Campus

• Emphasize the ebook collection

• Demos on search techniques

• Emphasize services – RCs, chat reference

• Cumming Campus
• High faculty turnover

• Dual enroll students



Library 
Instruction: 
How is it 
similar 
across 
campuses?

• Teaching databases to upper level vs lower 
level; undergrads vs grad students

• Commuter campus syndrome

• Catching students in the “stacks” and 
letting them know about the access they have 
to other collections.

• Promotion of various databases for specific 
assignments during RCs

• “If you have an assignment, we have the 
database for you”

• Sample assignments that lead to 
database promotion

• Distinguishing GALILEO database content 
from open web content



GALILEO

IN

CONTEXT



Library 
Instruction: 
Research 
Guides

D2L Modules

LibGuides

Google Sites

Sutori



LibGuides

https://libguides.ung.edu/newspapers

Click to add text

https://libguides.ung.edu/newspapers


Google 
Sites

https://bit.ly/COMM_1110

https://bit.ly/COMM_1110


Sutori
https://bit.ly/finding_sources

https://bit.ly/finding_sources


Sutori
https://bit.ly/finding_sources

https://bit.ly/finding_sources


Discussion

1. Which GALILEO resources or services do 
you think need to be better-promoted to 
1st and 2nd year students?

2. How do you market, promote, and teach 
GALILEO/GIL resources and services?

3. What are some ways Libraries can 
improve the way they promote 
and teach GALILEO resources to student 
populations that are more reliant on 
remote access?



Thank you!

• Barbara Petersohn barbara.petersohn@ung.edu

• Stephen Michaels stephen.michaels@ung.edu

• Teresa Nesbitt teresa.nesbitt@ung.edu

• William Brogdon william.brogdon@ung.edu
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