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Sign Spinning: An Overview

* Reference & Instruction librarians are sign spinners who
promote/connect users to library resources/lending system

* Regional campuses are more resource-dependent on GALILEO &

GIL Express ‘
* Challenges associated with sign-spinning

https://www.gettyimages.com/search/2 /image?fami
ly=creative&phrase=%22sign%20spinner%22
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UNG Regional Campuses At a Glance

/\i‘f’-igujiz 2 e i g e BNy i) an 2
L1 | | iy WO {7 e
‘ - Wie 18 i WiE = %27

G

‘:7\\ . z ‘(>

@1»52%
e

| BlueRidge

Sat]

".. p - e -
Cumming Oconee

Students 225+ 1000+ 2600+
Campus Type Commuter Commuter Commuter
Undergraduate (first Undergraduate & Undergraduate (first two
Programs
two years) Graduate years)

GIL Express Requests

5017-2021 (not available) 293 250



UNG
Libraries
Overview

Each campus: library presence, if not
substantial collection

Technical/Access Services more
centralized; Oconee also has some
Access Services staff

Reference Services librarians at
regional campuses focus on
instruction/promotion of library
resources & services



OCOnee * Dedicated library space within Student Resource Center
 Two librarians and 2.5 Access Services staff

Campus * Approximately 11,000 items in physical collection



Blue Ridge
Campus

-

Opened at another location in 2015, moved into its new building 2021
No dedicated library space, cabinets with a small collection (~70 items)
Logistical issues with GIL-Express and Intercampus (made changes to fix)
Librarian on campus 1-2 days/week beginningin 2021
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books library

* 160 items permanent collection/reference

Cu mm i ng Ca.m pus * Reliant on GIL-Express & online resources

* Limited visual cues that this is a library space



GIL Express
requests made
by UNG patrons
by campus

Request Year |Pickup Library # of
Requests
2017 Cumming Library 10
Dahlonega Library 428
Gainesville Library 238
Oconee Library 20
2018 Cumming Library 63
Dahlonega Library 1,471
Gainesville Library 735
Oconee Library 71
2015 Cumming Library 61
Dahlonega Library 1,174
Gainesville Library 853
Oconee Library 28
2020 Blue Ridge Library 4
Cumming Library 55
Dahlonega Library 634
Gainesville Library 422
Oconee Library 44
2021 Cumming Library 104
Dahlonega Library 679
Gainesville Library 717
Oconee Library 27
2022 Blue Ridge Library 1
Cumming Library 34
Dahlonega Library 177
Gainesville Library 198
Oconee Library 3
Grand Total 8,311




Questions?




Resource Promotion:
Regional vs.
Traditional

* Emphasis on:

e The fact that we're a
library

e Existence of
services/resources

e How to access and use
services/resources
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se Resources

you're in need of in-depth research assistance,
you can set up a one-on-one appointment with

one of our librarians. Consultations are available
Monday-Thursday 8:00 am- 6 pm and Friday 8

am- 2 pm. Scan to make an appointment:

Our subject guides offer a compilati
datab and other that w
to you when doing research in a spec
Scan 1o see a list of our subject

If you're having difficulty figuring out how to
request books from other libraries, how to find
peer reviewed articles, how to locate a specific
journal, or if you need to know anything about
Galileo, we have video tutorials for you:

When hing for ials in our online catal,

you may discover items that are not available at your
home campus. You can have these materials sent to

you by clicking the “Request” button under the “Get

It” tab. Scan and begin your search here:

r quick questions like whether or not we have a
ok or how to get a password for a database, you
can text us at 706-622-4525, send an e-mail to
askus(@ung.edu, or ask us a question in the
library’s chat box:

If you need to find resources for a paper, project, or
other cl. i our datab are one of
the best places to start your search. You have access

10 over 350 databases, including GALILEO. Scan for
an Alphabetic list of all our databases:

ElREE

5 3 Through the IT department’s website, you can

, 5 = download software like the full Microsoft Office

Suite. Scan the QR Code. click on the Sofiware
Portal link, and log in to download these

programs to your personal device:
k

1 other online materials can be found
1g our online catalogue. Enter your
1 and make sure to select the “Full
+ option on the left-hand side of the
. Scan to begin your search:
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Introducing:

GIL-Find

Use the drop-down
selector to choose
‘University System of
Georgia’

GIL-Find

A quicker, simpler universal catalog

that contain my searct

Um UNIVERSITY of
NORTH GEORGIA'

LIBRARIES

® Online access




Workshops
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Online Promotion: Social Media

we  University of North Georgia
Libraries

Published b
Feb

You may have heard the exciting news last week:

UNG once again ranks as a
4 top produ
Fulbright scholars! 4 ceret

ar @ R~

‘HRON[CLE Want to read the i

- : full rankings list in the Chroni

GHER EDUCATION ofHigher Eduction? Youve 1 ik because e
library subscribes to the Chronicle! Find the

article here by logging into GALILEO:

DAIA
http://bit.ly/chronicleUNG
Top Producers of Fulbright U.S. Scholars and Students, 2020-21 ol
O” 4 1 Share

Ten docM titution

Race on Campus: How Colleges Can Build Trust in the Covid-19

oY Like (D Comment &> Share v

Comment as Universit.. © © @ &

Vaccines

In some states, eligible Black and Latino residents are getting the vaccines at lower
rates than other residents are. Distrust is a likely culprit.
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Pandemic-era Promotion: Library Website

Libraries

For Students «

i Bento Search

For Faculty » Research Help +

£ Classic Search

Search GALILEO

Today's Hours

All Hours

Online:

9:00am - 5:00pm
Cumming:
7:30am - 5:30pm
Dahlonega:
8:00am - 6:00pm
Gainesville:
8:00am - 5:30pm

Oconee:
8:00am - 5:30pm

Advanced Search ®

Ask Us

Email
Text

More options

Copyright Help +

Special Collections

About v

Get started with a quick search of different resources.

Your search results may include scholarly articles, books,
journals, news reports, videos, and much more.

Get more help finding _different types of information.

You will use your normal UNG username and password
to log.in to GALILEO &.

Phone

How Do |...?

Type here to chat. Press ENTER to
send.

<

KEEP CALM

and explore databases!

GALILEO has hundreds of
handy digital resources!

C0OeO0O00O0



ahdemic-era Promotion: Social Media

we  University of North Georgia
Libraries

Ht@ -

Ebooks are great - you can read them anywhere
and they don't transmit viruses. And now you
have unlimited access to them in GALILEO thanks
to ProQuest eBooks!

This means more than one reader at a time can
access all of ProQuest's eBooks - something
they're offering to COVID-effected libraries.
Check out more than 175,000 titles here!:

http://v

#UNGremotelife

Edit

Q>
oy Like (D Comment g Share -

Comment as Universit... ©




Library
Instruction:
How does it

differ by
campus?

* Oconee Campus

* Promote physical access to neighboring UGA
library collection

* Some assignments in OC classes explicitly
instruct students to find print books at the
library

* Blue Ridge Campus

* Emphasize the ebook collection

* Demos on search techniques

* Emphasize services — RCs, chat reference

* Cumming Campus
* High faculty turnover
* Dual enroll students



Library
Instruction:
How is it

similar
across
campuses?

* Teaching databases to upper level vs lower
level; undergrads vs grad students

* Commuter campus syndrome

* Catching students in the “stacks” and
letting them know about the access they have
to other collections.

* Promotion of various databases for specific
assignments during RCs

* “If you have an assignment, we have the
database for you”

* Sample assignments that lead to
database promotion

* Distinguishing GALILEO database content
from open web content /
Y 4

I



iversity System of Georgia

brary Databases)

CONTAINS
rly / Peer-Reviewed o Wide index of existing
s visible websites, some with
r Magazines paywalls

nce Sources (including ) Easy to use
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D2L Modules
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UNIVERSITY of
!\l UNG NORTH GEORGIA®
LIBRARIES

UNG Libraries Home = Subject Guides ' Newspapers ' Local Georgia Newspapers

Newspapers: Local Georgia Newspapers Search this Guide Search

o o
I u I e S m How to Select and Cite Newspapers Local Georgia Newspapers Popular US Newspapers Business Newspapers International Newspapers Historical Newspapers

T
Gwmerr W

https://libguides.ung.edu/newspapers Eallu Enst

Click fola8l . Ae

Links to Georgia newspapers from across the state as well as information for titles available in print at the UNG Libraries.

Daily Publications

Albany Herald Chat is unavailable. UNG Libraries Chat
Americus Times-Recorder Chat is offline

Atlanta & North Georgia Publications Ask A Librarian

Access North Georgia

Atlanta Business Chronicle

Athens Banner-Herald Access to articles requires answering surveys.

Athens Banner-Herald

Atlanta Intown

Augusta Chronicle

Atlanta Journal-Constitution
Brunswick News

Clayton News Daily ) a1

Cordele Dispatch - .
p_ ) Chat is offline.
) Access to articles requires answering surveys.
Dunwoody Crier 4
Dalton Citizen News Z

Atlanta Leader

Atlanta Voice

Dahlonega Nugget

El Nuevo Georgia

Gwinnett Daily Post
Forsyth County News Phone

SR e Henry Herald Aimminas 47029202190


https://libguides.ung.edu/newspapers

Google
Sites

https://bit.ly/COMM 1110

In this section:
Where to find stuff!

Verbal Citations

Where to locate information for a persuasive essay

So you have located information through GALILEO and Google

at this point. But sometimes knowing a good starting place
can be a challenge.

Here are some good starting places for Persuasive Essays.
Each of these databases contains contentious topics and links
to sources for both sides of an argument.

CQ Researcher: In-depth non-biased coverage of issues in
the news, including topics in health, social trends, education,
and the environment. Reports often include PROs and CONs on
a given topic as well as a timeline of the evolution of the issue.

Opposing Viewpoints in Context: Presents different
views on current controversial issues. Its informed, differing

views present each side of an issue and help students develop

Here is a video of me walking through these two databases.

Sheela Video2022 Persuasive

1view - 0 likes - 0 comments



https://bit.ly/COMM_1110

Sutori

https://bit.ly/finding sources

@ Teresa Nesbitt

Finding Subject, Objective, &
Analytic Sources

A research guide for Professor Nguyen's ENGL 101

What's in this guide?

Hey everyone! Scroll down for pointers on finding:

* Subjective sources

* Objective sources

* Anelyticel sources
And at the very end, I've included links to contact me or other UNG librarians - no question is too big or smail! We're here to
help.

Share B Comment

Share B commem


https://bit.ly/finding_sources

Sutori

https://bit.ly/finding sources

Share

What makes & source objective?

» Balanced, portreys multiple viewpoints
* Presented with intent of being unbiased

What types of sources ususlly contain objective
content?

* News articles (objectivity meay vary by publication)

* Reports

* Reference Sources (encyclopedias, dictionaries, etc)

Shere B Comment

Governments and orgenizaetions will sometimes release
reports and factsheets in their ereas of expertise. Some
tips for finding reports end factsheets:
* In Google, type site;.gov, followed by your search
terms, to only search government sites
* |dentify reputable suthorities on your topic and
search their wabsite(s) (ex. if you're researching
Stonehenge, UNESCO might have some reports on
your topic)

Shere H Comment

E Comment

Remember: not &ll news outlets present unbiesed

reports; some, like the National Review or Democracy
Now, weer their viewpoints on their sleeve.

Examples of neutral news outlets that generally present
objective stories are:

* National Public Redio (NPR)

o Associsted Press (AP) News

* British Broadcasting Corporation (BBC)

You can also get full access to the New York Times, the
Atlanta Journsl Constitution, and more in GALILEO's

newspaper collections.

Share B Comment

Reference sources are ones you wouldn't necessarily

read front-to back, but instead consult for quick facts.
These include encyclopedias and dictionaries. In
GALILEO, you cen find reference sources in these
databases:

e Credo Reference

o Oxford Reference Online

* Encyclopedia Britannica Online

* Or browse all of our reference databases


https://bit.ly/finding_sources

1. Which GALILEO resources or services do
you think need to be better-promoted to
1st and 2nd year students?

2. How do you market, promote, and teach
GALILEO/GIL resources and services?

3. What are some ways Libraries can
iImprove the way they promote
and teach GALILEO resources to student
populations that are more reliant on ’
remote access?
/

> 4




* Barbara Petersohn barbara.petersohn@ung.edu

Thank you! * Stephen Michaels stephen.michaels@ung.edu

* Teresa Nesbitt teresa.nesbitt@ung.edu
* William Brogdon william.brogdon@ung.edu
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