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Introduction
• Why we chose Lean Library
• What is Lean Library
• How it Works
• Limitation
• Usage Results
• User Feedback



Background
Why Lean Library?

Increase E-
resources 

usage
Reduce 
clicks

Promote 
Library 

awareness



What is
Lean Library

Web browser extension Unlocks access library digital 
collection from anywhere

Supports all browsers



Download Lean Library

From Library website
(library.kennesaw.edu)

From vendor website
(www.leanlibrary.com/download





Install Lean Library



Some Tips
LeanLibrary inactive LeanLibrary interacting 

with institution's e-
resources

LeanLibrary interacting with 
vendor website – assist message 
will appear to guide user to 
library paid site



Google Search



Direct to database
• Link user to article within a specific 

institution's database
• Will open in new window or tab
• No additional log-in required



Vendor website



ILL



Amazon



Email Notifications



Lean Library Impact



Promotion



Positive Outcomes

•Simplify access to the library digital collection

o Can search from google/google scholar
•Direct to our collection
•ILL

o Assist Message

o Ebook Access



Usage increased tremendously



Limitations

• Requires library users to download extension – significant 
promotion workload

• Can only identify e-resources

• Identifies books and articles by specific ISBNs or DOIs –
important to be aware of if looking for an item with 
multiple editions



Survey Results

User Experience Survey – Spring 2023
• Small survey response (20) – out of roughly 3,500 current KSU 

users 
• Positive feedback

• Made finding articles easier
• Hosting resources in "one-spot"

• Respondents reported some difficulty using LL
• Issues determing if an item is available full-text or not (eg. Linking to 

abstract database entry)
• Excessive pop-ups



Next steps

• Second round of survey fall 2023 with focus group opt in added 
question

• Fall semester promotion event

• Create survey pop-up

• Instructional tutorial



To Learn More
Li Chen, & Doster-Greenleaf, K. (2023). 
Lean Library: Using a Browser Extension 
to Expose Your Digital 
Collection. Computers in Libraries, 43(3), 
22–26.



Q&A


